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From general interpersonal trust to doctor-patient trust: a theoretical analysis

HU Xiao-Jiang', YANG Lj
!'School of Social Development and Public Policy, Beijing Normal University, Beijing 100875, China 2Department of Discipline
Inspection and Supervision of Peking University Third Hospital; Beijing 100191, China
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[Abstract] Doctor-patient trust, the trust relationship between doctors and patients, is a specific type of inter-
national trust relationship. This article analyzes the complex two-dimensional characteristics of trust psychology and
its presentation in doctor-patient trust relations. The article points out that in the doctor-patient relationship, trust
combines the risks of general interpersonal trust and the inherent risk of medical treatment into double risks. This
makes doctor-patient trust intrinsically riskier than general interpersonal trust. Therefore, the initial status of doctor-
patients trust is commonly revealed as self-contradictory as patients have high-trust expectations of doctors, but at
the same time harbor a high distrust of doctors due to the potential high-risks of the therapeutic relationship. The co-
existence of high-trust and high-distrust-is an unstable psychological state that causes mental anxiety. Therefore, as
medical treatment progresses, it will transform to one of the two moré stable states: high-trust with low-distrust, or
low-trust with high-distrust. Because patients in general do not have the capacity to evaluate the true risk of medical

" treatments, patients are motivated to find alternative methods to decrease trust risk.
[Key Words] interpersonal trust; doctor-patient trust; trust risk :
(Chin Ment Health J, 2016, 30(9): 641 - 645. )
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